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SNOW REMOVAL Snow Management Services, LLC 

SMS has been serving the Denver Metro for more than 20 years. 
“The SMS way” is protecting the well-being of our clients and their 
tenants and visitors at their commercial, industrial, retail, and medi-
cal facilities with true winter risk management service. SMS believes 
in education and has set itself ahead of the competition by pursuing 
and obtaining ISO certification July 28, 2014.

ISO 9001 is a set of International Standards for management and ver-
ification of good-quality management practices. ISO (International 
Organization for Standardization) is an international organization 
that certifies that businesses, government organizations and social 
entities meet certain common standards. SN 9001 is a newly created 
certification that works in conjunction with ISO 9001 specifically 
for professional snow and ice management contractors. A compa-
ny earns certification through an independent, third-party audit. 
The audit focuses on the 
company’s processes and 
ensure that their proce-
dures adhere to Accredited 
Snow Contractors Asso-
ciation (ASCA) Written 
Snow Industry Standards. 
(ASCA), www.ascaonline.
org, is a snow industry trade 
organization that has lead 
the charge for legislative 
change in the snow and ice 
industry. 

When asked why he chose 
to pursue certification, John 
Alexander, owner stated: 
“The snow and ice management 
industry has often been looked 
down upon. We are not often 
given the respect we deserve for 
the risk management services 
that we provide our clients. 
SMS prides itself on staying 
abreast of all industry changes 
and doing everything we can to 
protect our clients from slip and 
fall claims. By becoming ISO 
SN 9001 certified we are better 
able to defend ourselves and our 
clients against spurious liabil-
ity claims. We can now prove 
that we follow written industry 
standards.” 

SMS has built a sound 
reputation in providing 
professional and reliable, 
as well as competitive and 
cost-effective snow and 
ice management services. 
SMS’s core value is that 
“We accept responsibility 
for the complete satisfac-
tion of our customers. We 
exercise this responsibility 
through adequate training 
of our employees, adher-
ence to proven procedures 
and total commitment to 
meeting and exceeding cus-
tomer requirements, and 
to maintaining an organi-
zational culture that fosters 
continuous improvement.”

Kimberly Jewell, 
LEED GA, ASCA-C
Certified Snow Professional 
General Manager 

Years with Company: 16 

Birthplace: Denver, Colorado 

First Job: 20th Century Fox Film Corporation 

Favorite Author: Stephen King 

Rules to Live By in Business: “The quality of a person’s life is in direct 
proportion to their commitment to excellence, regardless of their chose field of 
endeavor”  – Vince Lombardi.   
Not only are Mr. Lombardi’s words eloquent on a personal level, but 
values to live by and follow in business.  


